
Responsible Research and Innovation in 
industrial practice 



Achievements 

ÅGiving your views on the concept of Responsible Research and 
Innovation (RRI) 

ÅDiscussing the critical aspects of RRI 

ÅSharing experiences, approaches and perspectives  

ÅProviding feedback on our Implementation Plan and its possible 
prctical application 

Industry representatives, policy-makers, researchers and civil 
society organisations members from across Europe you helped us 
by... 





Your general comments 

On the concept of RRI 
 

Å Novelty: RRI was an unknown concept to the great majority of the participants. 
Å Legitimacy: there ƛǎ ŀ ƴŜŜŘ ŦƻǊ ǘŀŎƪƭƛƴƎ ƪŜȅ ƛǎǎǳŜǎ ǎǳŎƘ ŀǎ Řŀǘŀ ŀƴŘ ǇǊƛǾŀŎȅ ǇǊƻǘŜŎǘƛƻƴΣ ŘŜǾƛŎŜǎΩ 

safety and efficiency, well-being of the elderly, support for professional and informal carers. 
Å Limit: the concept must clarify its specificity, its benefits and where industry already has 

experiences. 
 

On our Implementation Plan (IP) 
 

Å Format: the document has to be shorter, clearly define its aim and outline the benefits of its 
application. It has to be action-oriented and market-focused. 

Å Target: we need to better define our target and tailor the document in accordance. As such the 
document seems to only address large corporates but not SMEs. 

Å Content: the current document is a mix of global vision and concrete actions, these have to be 
clearly separated. The document should provide more economic and reputation-related 
incentives. 



Key messages from the Policy group 

General feedback on RRI: 
 

Å RRI needs to  be embedded in processes ōǳǘ ǎƘƻǳƭŘ ƴƻǘ ōŜ ǊŜŘǳŎŜŘ ǘƻ ŀ άōƻȄ ǘƻ ǘƛŎƪέΦ 
Å The notion of acceptability is very contextual. RRI must acknowledge that there is no unique 

definition of acceptability nor of responsibility. 
Å There is a need for a marketing approach to RRI, starting with coming to industries with a user-

friendly definition, communication tools and a branding that includes existent practices and tools  
 
How can we improve our Implementation Plan? 
 

Å Clearly define responsibilities and separate the different target groups within companies. Taylor 
the messages accordingly. 

Å Structure the IP according to the different stages of innovation.  
Å Design it as a manual helping in the decision-making on investments and contributing to risks 

evaluation. 
Å Clarify the aspects linked to Open Innovation in order not to scare the reader. 
Å Link it to existing regulations and policy frameworks but stress on the benefits of using the RRI 

approach. 
 



Key messages from the Industry group 

General feedback on RRI: 
 

Å RRI should not add bureaucracy. It needs to be linked to existent tools such as CSR. 
Å RRI will be confronted to conflicting interests and value sets among the actors involved. 
 

How can we improve our Implementation Plan? 
 

Å Put a stress on the concept of άprivacy by ŘŜǎƛƎƴέ: be more concrete about data protection and 
data ownership. 

Å Give concrete incentives that companies can get credit and brand themselves from, including post-
market evidence-based studies conducted by companies demonstrating effectiveness.  

Å Describe all types of stakeholder involvement and encourage regular stakeholder mappings. 
Å Take into consideration intellectual property issues and reluctance of industry to involve 

stakeholders at the very beginning of the innovation process. 
ÅAcknowledge the specificities of SMEsΩ ŦǳƴŎǘƛƻƴƛƴƎ ŀƴŘ ǘƘŜƛǊ ƴŜŜŘ ƻŦ ƘŜƭǇ ǘƻ ŎƻƴƴŜŎǘ ǿƛǘƘ 

stakeholders. 
 

 



Key messages from the CSO group 

General feedback on RRI: 
 

Å Collect end-ǳǎŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜΥ do not restrict consultation to device testing and market analyses 
but include stakeholders engagement throughout the innovation process.  

Å Promote diversity in companies: ƛƴǘŜƎǊŀǘŜ άǎŜƴƛƻǊǎέ ƛƴ ǊŜǎŜŀǊŎƘ ŀƴŘ ǇǊƻƧŜŎǘ ǘŜŀƳǎΦ  
 

How can we improve our Implementation Plan? 
 

Å Illustrate the content: include case studies and real-life experience in the document. 
Å Focus on reputation by showcasing failures and bad practices: if it is difficult to prove that being 

responsible is profitable, but showing the contrary is easy. 
Å Show profitability figures: include numbers to attract CEOs/CFOs attention. 
Å State the impact on the innovation process: impact on time-to-market, costs, staff, etc. 
Å Clearly the difference between current practices and the RRI approach. 
Å Include visuals in the document and reduce the narrative. 





²ƘŀǘΩǎ ƴŜȄǘΚ 

ÅCase studies - Testing of the Implementation Plan in a few 
selected companies όҒ!ǳƎǳǎǘ 2015).  

- Introduce the IP  at all hierarchical levels  

- SǘǳŘȅ ǎǘŀŦŦ ƳŜƳōŜǊǎΩ ǇŜǊŎŜǇǘƛƻƴǎ ƻƴ wwL ǇǊƛƴŎƛǇƭŜǎ ǘƘǊƻǳƎƘ ƛƴǘŜǊǾƛŜǿǎ 

- Investigate RRI aspects through observations 

- /ƻƴŎƭǳŘŜ ƻƴ LtΩǎ ƛƳǇŀŎǘ ƻƴ ǇŜǊŎŜǇǘƛƻƴǎ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ ǇǊƻŎŜǎǎ 
 

Å2nd Stakeholders workshop - New round of discussions around 
our improved Implementation Plan (åMay 2016) 

 

Å International RRI comparisons - Workshop with invitees from 
USA, Japan and China (åMay 2016) 



How to get involved? 

Follow us: 

@Resindustry 

Give us your views! Come to our future 

events 

http://www.responsible-industry.eu 

https://twitter.com/resindustry
http://www.responsible-industry.eu/stakeholders
http://www.responsible-industry.eu/



